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CUSTOMER SERVICE AGREEMENT
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The undarsigned (the "CUSTOMER") orders from UniFirst Carporation andfor UniFirst Holdings, Inc. d.b.a. UniFirst andfor UniFirst Canada LTD.
{"UNIFIRST™) the rental servicels) at the prices and upon the conditions outlined:
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Minimum weekly charge applies, equal to 75% of the initial waekly install value.
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Company nzme per piece

Garment preparation per piece Mon-stock sizes par piece 4 84 '
Name emblem per piece /' b A Special euts per piece 2 gz
Company emblem per piece 2‘ ?"@ Restock/Exchange per piece 2. 00
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PAYMENT TERMS: c¢.0.D. [

Approved Charge® a

seT UP-Taimal —wpwed)

Approved charge: CUSTOMER perees to make payments within 30 days  The undersi d attests 1o have the
of invoice recaipt. A latg char 1%% per month {18% per year} for any  authori approve use of any
ameunt in arrears may e apghiad personalization 5 been requested,
1 s Elaes 4]z, G- 2026
SALES REP{] "/ L] ACCEPTED:
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ACCEPTED%:

CUSTOMER lsiﬁuﬂ
%ﬂm Namo snd

‘@u‘[_b D

LOCATICN MANAGER [Signature} DaTE

115

LOCATION MAMAGER (Print Hama andTige)

* Out-sizes of otherwisa Standzrd Merchandise are deemed 10 ba Non-Standard Merchandisa.
*Merchardise which isVaHHLessad i not elesned by UniFirse.
3Charga status contngent upon continuing eredit worthinass and may ba reveked at UniFirst's discration,

CUSTORER COPY

4 Al renemed checks and dectined creditilahit cards subject to $35 processing fes,
5Thig Agreemant is eftestive only upoan sccepiancs by LinFirst Location Manager.
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REQUIREMENTS SUPPLIED. Customer arders from UniFirst Corp. {"UniFirst”) tha rental garments and/or cther items of the ype specifiad in this Agraement {"Merchandise®)
and related pickup/delivery and maintenance services {collectively with Merchandise, “Services™ for al} of Customer’s requirements therefar, at the prices and upon tha terms
and conditions sat forth herain. Additional Sarvices raquasted by Custorder, varbally or in writing, will also be covered by this Agraamant.All rental Merchandise supplied to
Custamer remains the property of UniFirst. Cuslomer wamants thal itis not subject to, and that this Agreement dees nat interfere ar conflict with, any ewisting agreement for the
supply of the Meschandise or Services covered.

PERFORMANCE GUARANTEE, UNIFIRSTGUARANTE-ES TO BELIVER HIGH-QUALITY SERVICE AT ALL TIMES. All items of Merchandise cleanad, finished, inspected,
repaired and defvered by UniFirst will meet or exceed indusly standards, or nun-conforming items will be reptaced by the next scheduled defivery day at na casl lo Customer.
Items of rental Merchandise requiring replacemant due ta mmmlwearand :earw:!l ba replaced alnacostto Customer. save for any applicable personalization and setup charges.

Customer expressly waives the right to terminate this Agreement during the isiilial term or any extension thereaf for d f iencies in the quality of Services unless: (1) complaints
are first made In writing to UniFirst which set forth the precise nature of any deficiencies; (2) UniFirst is-afforded al least 60 days to comect any deficiencies complained of: and
(3Y UniFirst fails to comect thosa deficiencies complainad of within 60 days. In the event Customer complies with tha foregoing and UniFirst faifs 1o cormect such deficiencias,
Customer may terminale this Agreement by writtan notice to UniFirst, providing that all previous balances due UniFirst have bean paid in full and that all other conditions o
terminate have been satisfied, Any delay or inleruption of the Services provided for in this Agreement by reason of acts of God, fires, explosions, strikes or other indusig
disturbances, ar any other cause not within the coatrol of UniFirst, shalf not be deemed a breach or viotation of tth Agreement. .

TERM AND RENEWAL. This Agreement is effective when signed by both the Cusiomer and UniFirst Location Manager and cunlmues in effact f
of Marchandise {for new customers) or any renewal date. This Agreement will be renewed autematically and continuously fer meltiple successive 60-month petiods unless
Customer ar UniFirst gives wrilten nolice of non-renewal ta the other at least 59 days prior bo the next axpiration date.

PRICES AND PAYMENTS. Prices are based on 52 weeks of servica per year, Any increase(s) to Service Fraguency could result in additional charges, On an annual basls,
the prices then in effect will be increased by the greater of the annual percent increase in the Consumer Price Indax - Al Lirban Consumars, Series 10: CUUROOO0SAG, other
gacds and services, ar by 5%. Additional prica Incraases and other charges may he Imposad by separate writien notice or by natation on Customer’s Inveice. Customer may,
hawever, decline such additianal increases ar charges by notifying UniFirst in writing within 10 days after receipt of such nolica er notation. If Customer declines said additonal
piice increases, UniFirst may terminate this agreemant, Customer also agrees to pay the other charges and minimum weekly charge herein specified. Charges relating to @
wearet leaving Customer’s employ can be terminated by (1} giving nolice thereof to UniFirst and (2) retuming or paying fot any missing Merchandise issued to that individual,
Any Merchandise payments required pursuant to this Agreament will be at the replacement pnce(s) then in effect hereunder, !f an authorized Customer reptesantative is not
available to receive and acknawledge defivery of Marchandise, Customer autharizes UniFirst td make delivery and assumes responsibility for related chargesfnvaicas.

If Customer fzils to make Hmely paymenl, UniFirst may, 2! any !lrre and in its sole discretion, lerminate this Agreement by giving wnt[erl nofice to Customer, whether or not
UniFirst has previously strictly enforced Customer's abligation o make timefy payments. Custemer agrees ta pay, and will pay, all appl:cabla sales, use, parsonal property and
other Laxas and assessmants arising sut of this AgreﬁmenL

DEFE CHARGE Customer’s lavoices may also include a DEFE charge la cover alk or pumans aof certaln expenses including:

D = DELIVERY, or expenses associaled with he aclual defivery of Services and Merchandise to Customer's ‘place of husiness, pnmanly Raute Sales Repzesenr.ahve
commissions, managzment salaries, vehicle depneczauon. equipment maintenance, insurance, road usa charges and local access fees. N

E = ENVIRONMENTAL, or expenses (past, present and feture] UniFirst absorgs ralated to wastewaler lastlng, punﬁcallcn eﬁluenl cantral, solids dlsposal supgplies and
equipment far pollution eontrols and energy consevation and overal regtilatary compliance.

F = FUEL, o the gas, diesel fuel, off and lubricant expenses astocisled with keeping UniFirst’s fleet vehicies or the road and sanvicing its customers:
E = ENERGY, primarily Lhe natural gas UmFlrs! uses [a run &oilers and gas dryers, plus ather !ocal utilily charges. |

MERCHANDISE, Customer acknowiedses and agrees to nonfy all emplovees that Merchandlse supphed is for general occupational uss and, excapl as exprassly specified
telow, affords no special user pratections. Customer further acknowdedges that: (1} Custemer has unilaterally and indeperdently determined and sefected the nature, style,
performance characterstics, number of changes and scope of all Merchandise to be vsed and the approprialeness of such Merchandise for Cusiomer's specific nesds or
Intznded uses; (2} UniFirst does not have any cbligation ta advise, and has not advised, Customer conceming the fitness or suitabfiity of tha Merchandise far Custormer's
intended use; (3) UniFirst makes no representation, wamanly or covenant regarding the perfonmance of the Meschandise (i (including without limitatian Flame Reslétam snd
Visibility Merchandise); and (4} UnlFirst shall jn na way be respansible or liable far any injury ar harm suffered by any Custamer employees while wearing or using any
Merchandise. Customer agrees to indemnify and hold harmless UniFimst and its ernployees and agents from and against afl cfalms, injuries or damages to any person or property
resuiting from Customer's or Cuslomer's emplayee use of the Merchandise, whether or not such claims, injurias or damages arige from any alleged defects in the Meschandisa,

Flame Resistant ("FR") Merchandise supplied hereunder is intended orly to prevént the ignitien and bumning of fabric away from the point of high heat impingement and to
be self-extinguishing upon removat af the ignition source, FR items will pot provide significant protection from bums in the immediata area of high heat cantact due o thermal
transfer through the fabric and/or destruction of the fabric In the area of such exposure. FR items are designed for cantinuous wear as only a secondary level of protection,
Primary protection is still required for wark activilies where direcl or significant expesure 1o heat ¢r open flame is likely to aceur.

Visiaitity Marchandize is intended to provide improved conspiculty of the wearer under daylight condifions and when luminated by a ight sotssce of sufficient candlepower al night.
1t 15 Gustomer's respensibility to determine the level of conspicuity neaded by under specific work eonditions. Furthar, Customer agraes that Visibilily Marchandise atone
does nol ensura conspicuity of the wearer and thal additicnal safety o iens may ba r y. The Visibility Merchandise supplied satisfied particular ANSI/SEA standards
only when they were new and unused and only it 5o labeled, Customer acinowledges that usage and laundering of Visibility Merchandise may adversely affect its conspicity.

Healthcare/Faod-Related Customers acknowladge that: {1} UniFirst does not guarantee or wamant that the Merchandiss selacted by Cuslamer of that processed gamments
dalivered by UniFirst will he apprapriate or sufficient to provide a hygienic fevel adequate for individual Customer's needs; and {2} eptional poly-bagging® is recommended
to reduce the risk of cross-contamination of Merchaadise, and the failure to utifze such semce may adversely affect the efficacy of UniFirst's hygienic cleaning process.
* Poiy-bag sendces r:wadu?mnarmargen

if any Merchahdlse supplied hereunder is Merchandise that (1) UriFirst daes not stack for whatevar reasen (including due o style, calor; size or brand), (2} consists of
non-UniFirst manufactured or custamized FR Merchandise, or (3) consists ef Merchandise that has been permanenlly perscnalized {in all cases known as "Non-Standard
Merchandise"), then, upon the discontinuance of any Service hereunder al any tima for any reason, including expiration, temmination, or cancellation of this Agreement, with
ot withaut cause, deletion of any Nen-Standard Merchandise frem Customer's Senvice Program, o due to emplayea reductions (in each case a "Discontinuance of Service},
Customerwill purchase at the time of such Discontinuance of Service all affected Non-Standard Merchandise items then in UniFirst's inventory (in-service, shelf, as well as any
manufacitirer's supplies ordered for Customer’s use), paying for sams the replacement charges then in effect.

Customer agrees not to contaminate any Merchandise with asbestos, Reavy metals, salvents, inks or other hazardous or taxic substances (“contaminants™. Gustomer agrees
to pay UniFirst for all Merchandisa that Is lost, stolen, damaged or abused beyond repair. As a condition to the termination of this Agreement, for whatgver reason, Customer
will retum to UriFirst all standard Marchandise in good and usable condition ar pay far same at the replacement charges then in effect.

OBLIGATIONS AND REMEDIES, If Custemer breaches or terminates this Agreement before the expiraticn date for any reasan (ather than for UniFirst's failure under the
performance guaranize described abave), Customer will pay UniFirst, as hiquidated damages and not as a penalty {the parties acknowledging that actual damages would be
difficult to caleulate with' reasohable certainty) an amaunt equal 1o 50 percent of the average weekly amodints inveiced in the preceding 26 weeks, mulliplied by.the mamber
af weeks ramaining in the current term. These damages will be in addition (o all other obligations or amounls owed by Customer to UniFirst, including the return of Standard
Marchandise of payment of replacement charges, and the purchase of any Non-Standard Merchandise items a3 set forth herein,

This Agreement shall be governag by New York law (exciusive of chaice of law), IF a disputs arises from or relates in any way lo this Agmement or any alleged breach thereof
al any time, the parties will first attempt to resolve the claim or dispute by negetiation at agreed time(s) and lecations). All negotiations are confidential and will be treated as
setllement negetiations, Any matter nol resclved through direct negotiations within 30 days shall be resalved exclusively by final and binding arbitratior], conducted in the capital
city of the state whera Customar has its principal place of business (or soma other localion mutually agreed}; pursuant lo the Commercial Arbitraticn Rules.of the American
Arbitration Association; and, govemed by the Fedaral Asbitration Act, ta the exclusion of state law inconsistent therewith, The-parties will agres upon ona.(1) Atbitrator to satile
the controversy ar claim. Tha successful or substantially prevaiing party in any proceeding, including any appeals thereof (as detarmined by the Arbllmtorlmur!) shall recover
all of its costs and expenses including, withaut imitation, reasonable attorney fees, witness fees and discovery costs, ali of which shall ba included in and as a part of the
judgment or award renderad hereunder, This provision for Arbitration Is specifically enforceabla by the parties: the Arbitraler shall have no power to vary or.ignare the provisions
herzof; and, the decision of tha Arbitratar in accordance herewith, may be entered In any court having jurisciction thereof, Customer acknowfedges that, with respect 1 all such
disputes, it has vatuntarily and knowingly waived any right it may hava to a jury trial or to partcipale in 8 class action or class litigation as a representative of any ather perscns
ar as a member of any class of persans, or o consolidate its claims wilh those of any other persons or class of persans. If this prohibition against class litigation is ruled to be
unenforceable for any reasen in any praceeding, then the prohibition against ciass ftigation shall ke void and af no farce and effect in that proceading.

MISCELLANEQUS. The parties agree that this Agreement represents the enlire agreement between them. In the event Customer issues a purchase order to UniFirst at
any time, none of the stapdard pre-pﬂnled terms and canditions thareia shall have any apglicaticn to this Agreement, or any transactions occuming purseant hereto gr thereto,

UniFirst may, in its sole discrelion, assign [his Agreemant, Custome! may no!l assign this Agreement without the prior wrillen consant of UniFirst. Customer agrees thal in
the event it sells or transfars s business, it will require the purchaser or transfarae to assume all ohligations ard respoasitilities undar this Agraement; provided that such
assurmption shall nat refizve Customer of its Jiabilittes hereunder; and provided further that any failure by a purchaser or ransferes to assume this Agreement shall constitute a
braach and early termination of this Agreement resulling in the obligation to pay all amounts an aceount thereaf as sel forth in this Agreement. Neittier party will be Gable for any
incidental, consequential, special or punitive damages. In aie avant shall UniFirst's aggregats liabilily to Customar for any and all elaims exceed the sum of &il amounis actually
paid by Customar to LiniFirst, In the event any portion of this Agreement'is held by a court ef competent jurisdiction or by a duly appoinied arbilratar 1o be unenforceable, the
balance will remain in eflact, All writlen nofices provided fo UniFirst must be sent by certified mail 1o the attention of the Location Manager. In Texas ard certain other locations,
LiniFirst's business is canducted by, and the tefm "UniFirst® a5 used hereln means, UniFirst Holdings, Irc, 4 b.a. UniFirst,



